Manatee Aquatic Masters
Membership and Payment Policies
March 2022
U.S. Masters Swimming (USMS) Membership
All MAM members must also be members of U.S. Masters Swimming. A person
without an up to date USMS membership may not swim. We cannot make
exceptions to this rule. USMS membership provides benefits including insurance for
individual swimmers and our club, access to sanctioned competition, and the bimonthly
SWIMMER magazine.
Go to http://www.usms.org/content/join_or_renew to join USMS or to renew your
membership. Once you receive your membership confirmation, please e-mail your USMS
membership number to the MAM Registrar at registrar@manateeswimming.org.
Manatee Aquatic Masters (MAM) Membership Fees (Effective January 1, 2021)
Calendar Year: $1040
Calendar Quarter:$263
Month: $95
When to Pay
All membership fees must be paid in advance, regardless of the number of sessions you
expect to attend. Fees are due on the first day of the payment period and are delinquent
after the 15th day. Because delinquent fees require our Registrar’s and Treasurer’s
attention, M
 AM charges a late fee of $10 per month for every month that
membership fees remain delinquent.
If you sign up in the middle of the month, the Registrar will prorate your first month’s
fee.
Quarterly payments are only for quarters beginning January, April, July, and October. If
you start swimming after the first month of a quarter, you must pay monthly until the
next quarter begins. Remember to ask the Registrar to change your member account
during the last month of the quarter to call for quarterly payments beginning in the next
quarter.
Yearly swimming fees will be accepted in January of each standard calendar year. If you
start swimming in or after February of a calendar year, you must pay monthly or
quarterly until the beginning of the next calendar year.
Your membership is continuous until you notify the Registrar of a change. If you wish to
stop or suspend paying regular swimming fees, you must notify the Registrar by mail or
email and s/he will place you on “inactive” status. You must give this notice to the
Registrar on or before the 19th day of the last month for which you intend to pay. If
you do not give the Registrar notice, you will continue to accrue swim fees whether or
not you elect to swim. T
 o reactivate your membership, the fee is $20.

No refunds of any sort will be provided for swimming only part of a month. Partial
refunds, for the second or third months of a quarter for quarterly swimmers or for months
after January for annual swimmers, may be granted at the sole discretion of the Board.
The member must request the refund from the Registrar, who will consult with the Board.
A documented medical condition that prevents swimming, or relocation to another part of
the country, are the most likely justifications for a refund. Deciding not to swim is not
grounds for a refund.
How to Pay
You must pay electronically, by automatic charge to your credit card. Your registration
is not complete, and you may not swim as a MAM member, until you have set up
your electronic payment account. We make an exception for swimmers paying
annually; because a check is slightly less expensive for the team, we encourage you to
consider using this option. Please contact registrar@manateeswimming.org to arrange
this. Any other exceptions to the electronic payment requirement may be granted at the
Registrar’s sole discretion.
Our service provider will initiate the credit card charge on the first day of each month. If
the charge fails, you will receive an email notice so that you can correct the problem. You
must correct any electronic payment failure by the 15th of the month, by updating the
payment information and authorizing the payment using the “pay now” option, or you
will incur the $10 late fee. Please note that if you pay quarterly or annually, the late fee is
$10 for each month that your payment is overdue.
A monthly member whose monthly payments become delinquent for a second month, a
quarterly member who has not made his or her quarterly payment by the tenth day of the
second month of the quarter, or an annual member who has not made any payment by
February 10, may be placed on “inactive” status until the member corrects the payment
delinquency. Before placing a member on “inactive” status for nonpayment, the
Registrar, the Head Coach, or the Board President will inform the member by email to
the address the member has provided for MAM communications, and will make
reasonable attempts to contact the member in person or by telephone.
A person on “inactive” status may not swim. An involuntarily “inactive” member who
wishes to resume active membership must pay the $20 reactivation fee as well as any
past-due swimming and late fees, and must arrange for future payments to occur by
automatic credit card charge. Members or former members may petition the Board for
reinstatement on alternative terms, which the Board will consider only upon proof of
extenuating circumstances.
Example
Jenny Thompson pays quarterly, by automatic charge to her credit card. In February,
Jenny closes her credit card account and opens a new one, but forgets to update her

payment information on file with MAM. The Registrar contacts Jenny on April 6 to let
Jenny know that Jenny’s April 1 payment has failed.
If Jenny updates the payment information on her MAM account right away, Jenny will be
charged $250 for the April to June quarter.
If Jenny does not make the update right away, she will owe $260 if a further reminder
from the Registrar spurs action between April 16 and May 10. If she doesn’t remember to
attend to the payment problem until after May 10, Jenny will owe $270.
If Jenny doesn’t remember to attend to the MAM account change until after May 10,
Jenny also will receive increasingly urgent emails and other communications from the
team urging attention to the payment problem. Eventually, the Board will direct the
Registrar to designate Jenny as “inactive.” She will be ineligible on and after that date to
swim, although she also will stop accruing late fees and swimming fees as of the
“inactive” date.
Jenny is disappointed on May 26 to be turned away from workout for nonpayment. To
resume swimming with MAM, Jenny must pay $290 immediately, by credit card: $250
for the April, May, and June quarter; $10 late fee for April; $10 late fee for May; and $20
reactivation fee. She can choose whether to pay monthly or quarterly going forward; but
either way Jenny must give the Registrar a valid credit card number with an expiration
date after July 1 so that Jenny will be set to pay for the next month or quarter as well.
Dues and Policies for Drop-In Swimmers
Due to current COVID-19 Protocols, MAM is not currently accepting Drop-In
Swimmers.
Who to Contact Regarding Membership Issues
The Registrar is a Manatee member who has graciously volunteered her time. You may contact the
Registrar via email at registrar@manateeswimming.org.
Please make sure that your correct email address is in our system so that you will receive team
reminders and updates.

